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MEMORANDUM

March 31, 2010

Office of the Governor
Office of the Lieutenant Governor
Executive Departments/Agencies
State Librarian
Office of Hawaiian Affairs
House of Representatives
Senate
Judiciary

City & County of Honolulu
Honolulu City Council
County of Hawaii
Hawaii Department of Water Supply
Maui County Council
County of Kauai
Kauai County Council
Kauai Department of Water Supply

ATTENTION:

FROM:

SUBJECT:

Departm t DP Coordinators

Aaron

SPO PRICE LIST CONTRACT No. 05-16 (Statewide) for Computer Software
Informational Meeting on Software License Renewal

Please attend a meeting on Thursday, April 15, 2010 from 8:30 a.m. to 12:00 p.m. at the
Kalanimoku Building, 1151 Punchbowl Street, Room 322B/C, for information on your agency’s
software license renewals.

Representatives from our Large Account Reseller (LAR) Dell Marketing LP, along with
representatives from the price list contract to include Microsoft, IBM, Symantec, Novell and
McAfee will provide updates and information regarding upcoming renewals for your department
licenses, as well as discussing their latest technology.

If you’re unable to attend, Dell Marketing LP will send your software renewal quotes via email. If
you do not receive your quotes by Thursday, April 22, 2010, please contact:

Ronald Ballok: (800) 248-2727 x5344 or
Email: ronald ballokcdell.com

Doug Howard: (503) 961-5019
Email: douglas howardcdell.com.

To attend this meeting, please register on the SPO training website at
http:I/www4. hawaii.qov/spoh/tng/trainingschedule. htm.

Should you have any questions, Stanton Mato can be contacted at (808) 586-0566, or
stanton.d.mato(hawaii.gov.

TO:



State of Hawaii - Dell Software
Maintenance and Licensing Annual Meeting

April 15, 2010

1151 Punchbowl Street
3rd Floor - Conference Room 322 B/C

Honolulu, HI

8:30 am Welcome and Introduction — Stan Mato, DAGS/SPO

8:35 am SPO contract review and licensing renewal info —

Doug Howard, Dell Software Account Exec

8:45 am Microsoft — Mark Dowd, Microsoft Account Exec

9:10 am IBM — Becky Arakawa, IBM Account Exec

9:35 am Symantec — Cory Kincaid, Symantec Account Exec

10:00am Break

10:15 am Novell — Brian Hervey, Novell Account Exec

10:40 am McAfee — Susan Egge, McAfee Account Exec

11:05 am Dell Services — Tom Novosel, Dell Solutions & Services

11:30 am Q&A and closing remarks — Sean Whalen and Doug Howard,
Dell Software Account Execs

12:00 pm Mahalo and adjourn


